
If you want to regain visibility, take control and expand your knowledge of the Oracle Software as a 
Service (SaaS) deployed across your business, this service is for you.  

Our Oracle SaaS Subscription Review has been designed to help you gain insight into the Oracle SaaS  
processes that support your business. It gives you the information you need to make informed decisions 
about your SaaS asset management and procurement.
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If any of this sounds familiar, then it’s time to talk to Inoapps 

Oracle has already 
approached you with 

unexpected usage 
queries

When you look at your 
SaaS console you see 

that some of your 
module usage exceeds 

subscriptions 

You find you need to 
true-up on a regular 

basis, to ever spiraling 
SaaS subscription costs 

You don’t have an 
established process for 

assigning roles and tend 
to allocate roles based 
on users’ job functions 

You often copy 
predefined roles and 
create your own but 

aren’t sure how many 
custom roles you have 

Data analysis Based on reports from your SaaS Console, we analyze users, roles and privileges in order to: 

Establish which roles are customized  
Map users to roles and privileges 
Identify how much each user 
potentially costs to help reduce the 
most expensive usage if necessary 

Identify patterns in your data, such 
as recurring unlicensed usage 
Assess the impact of predefined 
roles within your environments 

Contractual analysis Our licensing specialists analyze the clauses in your contracts and provide an inventory of 
your licensed products. This includes metrics and quantities subscribed to and how they’re 
deployed in the cloud.  

Actionable insights You will receive a clear report that outlines product usage, configurations, areas for concern, 
and recommendations, along with detail of areas that are risk free.   

Fixes and remodeling We help you fix the areas of concern as cost-e�ectively as possible. You also receive technical 
data that allows you to remodel without any changes to your live environments to help you 
plan your strategy and manage the changes. 

Functional benefits As part of our review of roles and benefits, we assess where functional enhancements could 
be made to support greater e�ciency.

How does the Oracle SaaS Subscription Review service work?  
Inoapps provides Oracle SaaS Subscription Review services for Oracle Cloud Applications. The service includes: 

http://www.inoapps.com


Visit our Oracle Licensing & Subscriptions Services web page to find out more about our licensing and 
subscription services 

Call +44 (0)870 112 2000 |  +1 888 305 7525 or email askinoapps@inoapps.com. Find your local o�ce at inoapps.com/contact
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linkedin.com/inoappsinoapps.com/blog

Get in touch for a free 30 minute consultation to ask our experts any questions you may have or to find out more 
about our license and subscriptions team.

twitter.com/inoapps

www.inoapps.com

Why work with Inoapps?   
From infrastructure to applications, procurement to decommissioning, Inoapps is here to help you through the entire lifecycle of your 
Oracle software asset management. With decades of experience in licensing and Oracle estate management combined with technical 
expertise, we can both identify potential licensing risks and help you fix them.  

Our Oracle SaaS Subscription Review service will help you

Address the confusion of 
predefined roles, custom 
roles and their impact on 
your subscription counts

Uncover instances of 
unexpected usage and 
identify and address 
license deficits

Gain control of your 
Oracle SaaS estate with 
increased visibility that 
enables you to model 
roles and user changes 
before you action them 

Minimize financial risks 
and penalties associated 
with non-compliance  

7 out of 10
SaaS users will find ‘unexpected usage’ within their SaaS applications

The Inoapps Analysis Tool  
One of the key elements of our service is our Inoapps Analysis Tool. We use this to manipulate your data into easy to understand 
summaries that allow you to make informed decisions about your user base and the allocation of roles and privileges. It shows you what 
each user is accessing by role and privilege, along with associated costs, and is particularly powerful in multi service environments.

USER_LOGIN SERVICE PRIVILEGES

User02 Oracle Fusion Partner Relationship Management for Channel Managers Cloud Serivce
Oracle Fusion Time and Labor Cloud Service - Hosted Named User
Oracle Fusion Learning Cloud Service - Hosted Named User
Orracle Fusion Enterprise Constractor Cloud Service - Hosted Named User
Oracle Fusion Supply Chain Collaboration Cloud Serivce - Hosted Named User

ZPM_MANAGE_PARTNER_PROGRAM_ENROLLMENT_PRIV
HWM_MANAGE_TIME_WORK_AREA_PRIV
WLF_LEARNING_COMMON_PRIV
OKC_MANAGE_CONTRACT_WORK_AREA_PRIV
OKC_AUTHOR_CONTRACT_TERMS_AND_CONDITIONS_TEMPLATE_PRIV
OKC_MANAGE_CONTRACT_LIBRARY_WORK_AREA_PRIV
VCS_MANAGE_AGGREGATION_SCHEDULES_PRIV
FOM_IMPORT_ORDER_PRIV
DOO_MANAGE_ORCHESTRATION_PROCESS_DEFINITION_PRIV
FOM_SALES_ORDER_REST_DELETE_PRIV
FOM_VIEW_ORDERS_PRIV
FOM_SALES_ORDER_REST_PATCH_PRIV
DOO_MONITOR_SALES_ORDER_PRIV
CST_MAINTAIN_COST_ORGANIZATION_PRIV
RCL_PROTAL_ACCESS_LANDING_PAGE_PRIV

See the service(s) your 
user(s) are consuming

which 
roles

ROLE_CODE

ORA_ZCA_CUSTOMER_RELATIONSHIP_MANAGEMENT_APPLICATION_ADMINISTRATOR_JOB
ASM_APPLICATION_IMPLEMENTATION_CONSULTANT_JOB_CUSTOMROLE
ORA_PER_CONTINGENT_WORKER_ABSTRACT
ORA_PER_EMPLOYEE_ABSTRACT
COMP_EURO3_ADMIN_LINE_DATA
COMPEUROSLINE_SUPERVISOR_JOB
ORA_ASM_APPLICATION_IMPLEMENTATION_CONSULTANT_JOB

and which 
privileges
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