
The Oracle Software Asset Management (SAM) Program is here to help you manage and understand your 
Oracle license estate and usage to ensure your utilization matches the licenses you own.

The o�cial Oracle program qualifies partners such as Inoapps to evaluate customer estates and align 
contracts with actual usage. The output of the evaluation is a report containing a series of recommendations 
to enable you to prepare for an audit waiver request to Oracle. If you’re running Oracle Database, Fusion 
Middleware or E-Business Suite on-premises, we will help you clearly understand your current deployments 
and model future strategies around license procurement and management.

Licensing & Subscription Services | Oracle SAM Program
Understand and protect your Oracle software assets in on-premises environments

D A T A S H E E T

If any of this sounds familiar, then it’s time to talk to Inoapps

Your business often 
goes through mergers 

or acquisitions that 
bring Oracle estates 

together

You aren't sure 
which of your 

E-Business Suite
modules are in use

The idea of an Oracle 
audit makes you 

nervous because you 
don’t have solid 
documentation

You aren’t sure of 
the size of your 
Oracle software 
estate and users

You don’t fully 
understand Oracle 
licensing rules and 

policies

Inoapps provides Oracle SAM Program licensing services for

Oracle Database Options and
Management Packs

Oracle Database
WebLogic / Application Server 
Business Intelligence
Identity Management

Oracle Fusion Middleware
Enterprise Resource Planning,
Human Capital Management,
Payroll, Supply Chain
Management, Manufacturing

E-Business Suite Application

Data analysis Here we use the same methods Oracle use in an o�cial audit to capture the usage data and 
identify issues caused by misinterpretation, incorrect deployments or poor housekeeping.

Future proofing We revisit your Baseline Report data annually, create an updated report, and reapply for a 
continuation of the waiver. Regular licensing reviews will also help you stay current with any 
changes to Oracle’s licensing policies.

Contractual analysis Our licensing specialists analyze the clauses in your contracts and provide an inventory of your 
licensed products. This includes metrics and quantities purchased, whether they’re in support 
and how they can be deployed.

Actionable insights You receive a clear report, known as the Baseline Report, which documents your estate and 
o�ers options for solutions to the issues uncovered.

How does the Oracle SAM Program work? 

Fixes We help you fix the areas of concern as cost-e�ectively as possible.

Waiver request Once fixes are complete, we request an audit waiver from Oracle.

www.inoapps.com

http://www.inoapps.com


Visit our Oracle Licensing & Subscriptions Services web page to find out more about our licensing and 
subscription services.

Call +44 (0)870 112 2000 |  +1 888 305 7525 or email askinoapps@inoapps.com. Find your local o�ce at inoapps.com/contact
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linkedin.com/inoappsinoapps.com/blog

Get in touch for a free 30 minute consultation to ask our experts any questions you may have or to find out more 
about our license and subscription services and team.

twitter.com/inoapps

www.inoapps.com

The Oracle SAM Program is here to:

Why should you consider the Oracle SAM Program, delivered by Inoapps? 
From infrastructure to applications, procurement to decommissioning, we have extensive experience of Oracle software asset 
management. Inoapps is the first partner globally to be approved for the program, so you have the premier team of trusted 
Oracle-vetted licensing experts working for you.

Minimize financial risks and penalties by 
identifying and addressing any license deficits 
in advance

Reduce risk of audits and qualify you to request 
an audit waiver

Give you direct access to ask Oracle licensing 
questions through our license experts

Provide ongoing peace of mind with regular 
licensing reviews that significantly increase your 
chances of staying compliant with Oracle’s 
licensing policies

Sign NDA Run measurement tools Discuss findings with 
your internal teams 

Fix areas of concern Revisit data and 
repeat process every 

12 months

Share Oracle 
paperwork

Analyze paperwork 
and output from tools

Produce and 
explain report

Request audit 
waiver from Oracle
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Here's what we do
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https://www.inoapps.com/services/licensing-subscription-services/

